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Getting Started

1. As an agent who reports to an agency, you will receive an email from your agency up-
line with a link to complete an onboarding application with Golden Outlook Insurance

Agency
Completing the Online Onboarding Packet
2. Once the email is received, select the link in the email
3. You will be redirected to the following page
4. Select the Start Filling button

Golden Outlook Onboarding
Application Form for Agents with
an Agency Upline

START FILLING »

TRK-GO-AgtUplineApp Job Aid-NW-042022
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5. The Golden Outlook Prospective Agent Application page will display
6. The following fields will be pre-populated on the form and cannot be
changed
A. Territory Manager Name
B. Upline Agency Name
C. Upline Agent Code will be pre-populated with
7. Complete all questions on this page
8. All fields with an asterisk are required

>olden
Gutiocok

Golden Outlook Prospective Agent
Application

Territory Manager Name

Nick Gasdia

Name *

Golden Outlook Prospective Agent Application

Full Legal Name *

| prefer to be called

Business Address *

TRK-GO-AgtUplineApp Job Aid-NW-042022
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9. If there is an error on the page, you will be able to see where the error is occur-
ring on the page by selecting the See Errors button at the top of the page, the
field with the error will be highlighted in red

A
‘ There are @ errors in this page. Please correct them before moving on.
U
8olden
Utiook

Golden Outlook Prospective Agent
Application

Territory Manager Name

Nick Gasdia

Name *

Test Agent Name

First Name

© This field is required.

Golden Outlook Prospective Agent Application

— _ TRK-GO-AgtUplineApp Job Aid-NW-042022
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10. Once complete, select the Next button at the bottom of the page to navi
gate to the next page of the onboarding application packet

A. Note: If you are not able to complete the application, you have the op-
tion to save the application by selecting the SAVE button at the bottom of
each page.

B. If you select the Save button, you will receive the following message. You
will receive an email with a link to continue the application once you are
ready to continue. You can also request Get Sharable link and use this link
when you are ready to continue the application. All changes made thus far
to the application will be saved.

Your form has been saved as a draft.

ent you an email with a link to continue your form.

TRK-GO-AgtUplineApp Job Aid-NW-042022
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Carrier Appointment Request

11. The purpose of the carrier appointment page is to request appointment with
any of the carriers listed on this page that you are NOT currently appointed
with. You will only be allowed to get appointed with the carriers that your upline
agency is appointed with. If you are interested in getting appointed with any
carrier not listed on this page, please contact your upline agency or agency’s
assigned territory manager.

12. Select all carriers on the page you would like to get appointed with. Once your
onboarding is complete, you will receive links via email to complete applications
to contract with the carriers you selected on this page

Solden
Guticok

Carrier Appointment Request

Alignment Medicare -

ALIGM

Anthem Medicare -

ATHMM

Bright Health Plan - BHP

Ultimate Health Plans -

ULHPM

United Individual ACA - UnitedHealthcare WellCare Medicare -

UIACA Medicare - UHCM WELLM

TRK-GO-AgtUplineApp Job Aid-NW-042022
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Assignment of Commissions Page

13. The purpose of the assignment of commission page is to identify how you would
like to assign your personal production commissions (as a writing agent).

14. If your agency does not allow Golden Outlook to pay their downline agent's com-
missions directly to the agent, you will not have an option to assign your writing
agent commissions to yourself (social security) or your DBA.

15. The Assignment of Commission page will auto populate with your upline Agency’s
name.

Assignment of Commissions

If and when Golden Outlook Insurance Services, Inc. ("Golden Outlook”) owes me
compensation because | have sold or secured the sale of insurance products of Golden
QOutlook and the carriers for which it does business, or for any other reason, | (the
undersigned "Assignor") do not wish to receive that compensation, but instead assign it to,
and direct Golden Outlook to pay it to, the person or entity listed below as Assignee:

Writing Agent Commission Assignment

Your commissions are assigned to your personal social security number. If you want
to assign your commission to any other person or entity, select one of the options
below.

@) Agency (Contracted Entity listed above)

Other (Example personal entity or your DBA)

Assignee Name (person or entity to be paid)

TestAgency 33

— _ TRK-GO-AgtUplineApp Job Aid-NW-042022
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16. If your agency allows Golden Outlook to pay their downline agents commis-
sions directly to the agent, (multiple check), you will have the option to assign
your writing agency commissions to your personal DBA (using your DBA'’s
Tax ID) or social security number.

olden
Gutiook

Assignment of Commissions

If and when Golden Outlook Insurance Services, Inc. ("Golden Outlook”) owes me
compensation because | have sold or secured the sale of insurance products of Golden
Outlook and the carriers for which it does business, or for any other reason, | (the
undersigned "Assignor”) do not wish to receive that compensation, but instead assign it to,
and direct Golden Outlook to pay it to, the person or entity listed below as Assignee:

Writing Agent Commission Assignment

Your commissions are assigned to your personal social security number. If you want
to assign your commission to any other person or entity, select one of the options
below.

Agency (Contracted Entity listed above)

@ Other (Example personal entity or your DBA)
Please fill out the following if assigning to someone other than your agency or yourself

Assignee Name (person or entity to be paid) *

Test Agency DBA

— _ TRK-GO-AgtUplineApp Job Aid-NW-042022
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17. If you select the other option, you must enter all the required fields (as noted
with an asterisk)

match. Please re-enter both numbers.

Assignee NPN *

Assignee Address *

Streel Address

Please Select

Slate

Assignee Phone Number *

(000) 000-0000

— _ TRK-GO-AgtUplineApp Job Aid-NW-042022
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18. As the assignor, you, must sign and enter your in the assignor signature

fields. The other fields are pre-populated with your information.

Assignor Signature *

Sign Here

Date *

Assignor Printed Name *

Assignor Social Security/Tax ID Number *

Re-enter Assignor Social Security/Tax ID Number *

— _ TRK-GO-AgtUplineApp Job Aid-NW-042022
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Agent Agreement

19. This is the agent contract with Golden Outlook Insurance Agency.

20. You should read all sections of the agent contract. Once you have read each
section of the agent agreement, you should sign the contract. The contract date
will auto populate.

21. Once you, are fully onboarded, you will receive an executed copy of this
agreement.

AGENT AGREEMENT

This Agent Agreement ("Agreement”) is entered into, by and between Golden Outlook
Insurance Services, Inc., a California corporation, on behalf of itself and its affiliates
("Golden Outlook”) and the undersigned agent("Agent”). Golden Outlook and Agent may be
referred to in this Agreement collectively as "the parties” or separately as a "party.” In
consideration of the mutual covenants and agreements contained herein, the parties agree

as follows:
1. Responsibilities of Aaent

Agent Signature *

— _ TRK-GO-AgtUplineApp Job Aid-NW-042022
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Exhibit “A” - Business Associate Agreement (BAA)

22. You should read each page of the Business Associate Agreement. There are no
fields to complete for the BAA

EXHIBIT "A"
BUSINESS ASSOCIATE AGREEMENT

This Business Associate Agreement (this “"Exhibit") is incorporated into and made part of
the Agreement by and between Golden Outlook Insurance Services, Inc. (“Golden
Outlook™) and the undersigned (“Business Associate"”) and shall apply to the services
provided by Business Associate pursuant to the Agreement.

WHEREAS, Business Associate may have access 10, create, or receive Protected Health
Information, on behalf of the services it performs for Golden Outlook and the Carriers, who
are Covered Entities as defined by the Health Insurance Portability and Accountability Act
of 1996;

Exhibit “B” - Medicare Regulatory Addendum

23. You should read each page of the Medicare Regulatory Addendum (MRA).
There are no fields to complete for the MRA

EXHIBIT "B"
MEDICARE REGULATORY ADDENDUM

This Addendum shall apply to the services provided by the undersigned (“Contractor”)
pursuant to the Agreement related to Carriers' Medicare Advantage Plans ("MA Plans”) and
Prescription Drug Plans ("PDP" With respect to the rendering of such services, the
provisions of this Addendum shall prevail over any provision in the Agreement, which may

conflict or appear inconsistent with any provision in this Addendum. Unless otherwise
defined in this Addendum, all capitalized terms contained in the Addendum shall be
defined as set forth in the Agreement.

1. Delegated Activities. The following shall apply with respect to any activities for which
any Carrier is responsible under a Centers for Medicare and Medicaid Services ("CMS")
contract, and that have been delegated to Contractor:

— _ TRK-GO-AgtUplineApp Job Aid-NW-042022
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The Background Check Disclosure and Authorization

24. By completing this form, you give Golden Outlook Insurance Agency authoriza-
tion to perform a sanction check on you. A sanctions check validates that the
agent is eligible to sell Medicare per CMS guidelines.

25. Golden Outlook Insurance Agency is unable to onboard any agent who does
not pass the CMS Medicare sanctions check

26. Please sign this page in the signature field. The remaining fields on this page
are pre-populated

Solden
utiook

Background Check Disclosure and Authorization

Disclosure

This disclosure is provided to you in connection with your pending or current contract with
Golden Outlook Insurance Services, Inc. ("Golden Outlook™ Golden Outlook desires to
procure a consumer report or investigative consumer report regarding your background for

Signature *

Date Signed *

Printed Name *

TRK-GO-AgtUplineApp Job Aid-NW-042022
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The Background Check Disclosure and Authorization Form

27. If you reside in California, Minnesota, or Oklahoma, you can request a copy
of your CMS sanctions check results. If you check the circle, a copy of the
sanctions results will be sent to your email address

28. All pages of the onboarding application are now complete!

29. You can now select the Preview PDF button at the bottom of the page to pre-
view each page of the application.

Background Check Disclosure and Authorization

Notice for California, Minnesota or Oklahoma residents:

y checking this box, | request to receive a free copy of any consumer report or
\vestigative consumer report ordered

Notice to California Residents:

Under section 1786.22 of the California Civil Code, you may view the file maintained on you
by the consumer reporting agency used by Golden Outlook during normal business hours.
You may also obtain a copy of this file, either in person or by mail, by submitting proper
identification and paying the costs of duplication services. You may also receive a
summary of the file by telephone by being able to provide adequate identification as to
allow the consumer reporting agency used by Golden Outlook to determine with
reasonable certainty that you are the subject of the consumer report or

investigative consumer report. The consumer reporting agency is required to have
personnel available to explain your file to you and must explain to you any coded
information appearing in your file. If you appear in person, another person of your

choice may accompany you, provided that this additional person furnishes proper
identification.

Back & PreviewroF | save m
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30. Copy of the PDF available for Preview

(5olden O O R
G
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Termtory Manager

Golden Outlook Prospective Agent Application

1ull Loga! Narme Test Agent Name tet Iprefertobecalind: Tosl

Buvren Strewt AdSrew 1212 Fake Street

Gy FLWOITH $ate TORIS 2 18177

Susiness Phone () 1111101111

el ARNLAIMSSYahoo.com

*"19 Crea
" Address 1212 Rake Street

Ft Worth
Y

e

222 222.2222

31. If you see any errors while previewing the completed form, you can se-
lect the back button and correct any answers (except for the pre-
populated answers)

32. After reviewing the application, you can select the Back to Form button

(==

Hierarchy Addendum for New Agency Onboarding

- 4+ 9 =B (B Page view AY Read alg

olden
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33. Once complete, you can select the Submit button

choice may accompany you, provided that this additional person furnishes proper
identification.

&) Preview PDF

34. Then you will receive the following message

Thank You!

Test Agency 22
Your onbording contracting application for GoldenOutlook Insurance Agency has been received
Please allow 48 - 72 business hours for processing

For questions, please contact your Territory Manager, Erik Perez

— _ TRK-GO-AgtUplineApp Job Aid-NW-042022
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35. Note: You may receive a captcha message BEFORE receiving Thank You
page.

36. You must answer the captcha questions to continue. Not doing so will cause the
application packet to NOT SUBMIT.

| am human 0

hCaptcha

Please click each image
containing a boat

If there are None, click Skip

Submit Form

—__ TRK-GO-AgtUplineApp Job Aid-NW-042022
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37. You will receive an email from the Golden Outlook confirming that we re-
ceived the application
38. The email will come from Golden Outlook Insurance Agency

@j Golden QOutlook Insurance Agency Moss, Tangw... We have received your sub
< https://www jotform.com/uploadyHMSupOps/form_files/image_61f0664c0ae55.png> Golden

39. Included in the email is a copy of the completed application.

40. For questions, please contact your agency’s contracting team.

We have received your response for Golden Outlook Agent (agent of an agency) Multi Check Contract

@ Golden Outlook Insurance Agency <noreply@jotform.com>

Te Mass, Tangwan
|| Bxternal Email

~y  5221409077713436398-Golden-Outlook-Agent-agent-of-an-agency-Multi-Check-Contract.pdf o
801KE

8 OId e n Golden Outlook Agent (agent of an agency) Multi Check Contract
UtIoOK

Thank you for your completing the Agent Onboarding application for Golden Outlook Insurance Agency.
Attached is a copy of the application you completed online.

We look forward to partnering with you in the future. Please allow 2 to 3 business days to process your
application.

Once you are onboarded with Golden Outlook Insurance Agency you will receive the following:

1, Awelcome letter that contains your agent code along with instructions on how to access our broker
portal to setup your banking information to receive commission payments via EFT

2. An executed contract

For questions regarding the onboarding process, please contact Wisconsin Advantage LLC or Nick Gasdia,
your Golden Outlook Insurance Agency territory manager.

Thank you,

Golden Outlook Insurance Agency

(>olden
Outiook
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Please follow THIS LINK to submit your information to Golden Outlook Insurance Agency through
Fabian FMO. Once you complete and submit the information, you should receive a follow-up email
from Golden Outlook within 3 business days.

If you have any questions, please email us at info@fabianfmo.com or call us at (863) 274-5555.


https://form.jotform.com/220404340594145?uplineAgency=Fabian%20Insurance%20Services&territoryManager=Quawn%20Green&uplineACode=A53056&uplineAgencyNPN=17369243&agencySalesforce=0013u000019BJI7AAO
mailto:info@fabianfmo.com
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